
 
 

 
Upcoming Changes to the Certification Exam for INSURANCE program courses:  
 

CURRENT PROGRAM 
(In effect until February 28, 2023) 

 
NEW PROGRAM 

(Opt-in for existing students starting 
January 23, 2023.  Required for all 
students starting February 28, 2023) 

Certification based on successful 
completion of prerequisite learning 
activities and a single online proctored 
exam.  

Certification based on successful 
completion of modular online proctored 
exams. 

Single online proctored exam (maximum four 
attempts). 

Modular online proctored exams 
(maximum four attempts per module). 

A grade of 60% or higher is required to pass 
the exam.  Students who are unsuccessful 
on their fourth attempt must re-enrol into 
the course. 

A grade of 60% or higher is required to 
pass each modular exam.  Students who 
are unsuccessful on their fourth attempt 
of any of the modular exams must re-
enrol into the course. 

$60 exam fee applies to single online 
proctored exam. 

$12.50 exam fee applies per modular 
online proctored exam.   

Book online into any open timeslot 
available on the exam calendar. 

Book exam on-demand 24/7. 

Exam results typically available within one 
to two business days 

Exam results typically available within one 
to two business days. 

 
Options available to students currently enrolled in all INSURANCE program courses. 
 

1. Starting January 23, 2023, students have the option switch to the new Program with 
modular online proctored exams by calling us at 1-888-865-2437 or emailing 
ifse@ifse.ca.   
 

2. Students who wish to stay in the current program must successfully complete the single 
online proctored exam no later than February 28, 2023. If students do not complete the 
exam by this date, they will automatically be enrolled in the new Program with modular 
online proctored exams. 

 
3. To help make the transition easier, we’re granting all existing students an extension, so 

they will have one full year from the time the switch is made to complete their modular 
online proctored exams.    
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Reminder: Students will not be affected by these changes if they complete their course in the 
current Program (including successfully completing the prerequisite learning activities and 
single online proctored exam) before the changes take effect February 28, 2023. 
  
 
 


